Key Contracts and Partnerships Register September 2025

Criteria
Choley @ Financial Corporate Risk Length Resource
Priority

FCC (waste and recycling collection | Yes Yes Yes Yes Yes
service)

Chorley Leisure (wholly owned Yes Yes Yes Yes Yes

leisure company)

Essensys (digital infrastructure — Yes Yes Yes

Strawberry Fields Digital Hub)

IDOX (software for regulatory Yes Yes Yes Yes Yes
services, planning and elections)
NEC (Electronic Documents Yes | Yes Yes

Management System software for
Revenues and Benefits)

Capita (Revenues and Benefits Yes Yes | Yes Yes
Software and Remote Support

Service)

Civica/Technology One (finance Yes Yes Yes Yes Yes
system)

Jadu (website and CRM system) Yes Yes Yes
Microsoft Enterprises / Phoenix Yes Yes Yes
Software Ltd (key software services)

Enghouse (telephony system to Yes Yes Yes
deliver core services (i.e. customer

support)

Shared Services (partnership Yes Yes Yes Yes Yes

between Chorley Council and South
Ribble Borough Council with shared
functions to deliver council services)

Select Move (sub-regional choice- Yes Yes Yes Yes
based lettings allocation scheme)

Blackpool Council (payroll and Yes Yes Yes Yes
expenses)

Local Plan (partnership between Yes Yes Yes Yes Yes

South Ribble, Chorley Council and
Preston City Council to develop and
deliver the local plan)

Grant Thornton (audit services) Yes Yes Yes Yes Yes




